CITY OF

PICKERINGTON

Parks and Recreation « 100 Lockville Road, Pickerington, OH 43147 « ph: 614-833-2211 « fax: 614-833-2201 « www.pickerington.net
How Are We Doing?

The Pickerington Community Pool welcomes your feedback. Please take a few minutes to complete this survey
regarding your experience this season. Thank you for your participation.

What type of pass did you/your family use? (Check all that apply)
@) @) @)

Individual Family Day Pass
Season Pass Season Pass

What times and days did you/your family use the facility most? (Check all that apply)
O O O O
Afternoons Evenings Weekdays Weekends

How often did you/your family visit the Pickerington Community Pool this year?

Several times a day Once a day A few times A few times Only a f(ZW times
a week a month over the summer
Which age range best describes you?
O 19 years and under
O 20 -29years
O 30-39years
O 40 -49 years
O 50 -59years
O 60 years and over
How many children do you have in your household in each age group?
Age Group None 1 Child 2 Children 3 Children %ﬂ:lgﬂgﬂe

6 years and under @) @) @) O O
7 — 17 years old @) @) @) O O
18 years and over O O O O O
Please answer the following questions.

Facility Yes No
Do you feel the pass prices are reasonable? O O
Do you plan on purchasing a Season Pass next year? @) @)
Would you recommend this facility and its staff to your family and/or friends? O O
Did you participate in swim lessons (group or private)? @) @)
Do you feel swim lesson prices are reasonable? O O
Would you recommend swim lessons to your family and/or friends? @) @)
Did you attend any pool special events this year? O O
Are you a City of Pickerington resident (within the City limits)? @) @)
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Which facilities and/or services do you and your family usually use at the Pickerington Community Pool?
(Check all that apply)

O  Main Pool O Basketball Hoops O Lounge Chairs O  Special Events
O Splash Pad O Restrooms O Picnic Tables O  Pool Parties

O Diving Boards O Showers O  Drinking Fountain

O Slides O Bike Racks O Swim Lessons

O Lap Lane O Shade Awnings O  Private Swim Lessons

Please rate the quality and cleanliness of the following facilities.

Excellent Good Fair Poor
Front Office O O O O
Pool Deck O O O O
Main Pool O O O O
Splash Pad O O O O
Restrooms O O O O
Showers O O O O
Shade Awnings O O O O
Grassy Areas O O O O

Please rate the professionalism and competence of the staff.

Excellent Good Fair Poor
Office Staff O O O O
Lifeguards O O O O
Pool Managers O O O O
Swim Lesson Instructors (@) O O O

Please provide any additional comments or suggestions you may have for the Pickerington Community Pool
including additional activities, services or programs you would like to see us provide.

Thank you for taking the time to complete the Pickerington Community Pool survey.
We rely on your feedback to help us improve our services. Your input is greatly appreciated.

Please give to office staff or mail your responses to:
Parks and Recreation Department
100 Lockville Road
Pickerington, OH 43147
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